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This is to certify that Fortus Security attended Peaches Bar and Restaurant on Wednesday 1st 

October 2014 and carried out a staff refresher training course on the following; 

  

  

1. Procedure at Peaches in relation to customer age verification, namely:- 

  

a.  Check customers for age verification at main door via ID scan 

  

b.  Staff operate a Challenge 25 policy and seek ID for those who look under that age 

before allowing them admission or serving them at the bar. 

  

c.  What are acceptable forms of photographic ID. 

  

d.  How to politely refuse admission or service to somebody who cannot prove their 

age. 

  

e.  What to do if you suspect people are buying drinks for somebody who looks under 

age. 

  

f.  If you refuse somebody, how to report this to your Line Manager/Security. 

  

g.  Drug awareness. 

  

  

2. How to effectively handle problems caused by customers and who to report to if you 

need assistance. 

  

  

  

The above training was carried out at Peaches Bar and Restaurant.  All staff, Security, 

Management and owners who attended are listed on a separate document. 
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